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PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFnCE 
loreappUcadonof: § Group Art Unit: 3623 

Rodriguez, et.Bl. I E^^^„^,.Robiii«.nBoyce,AkibaK 

Serial No.: 09n04^9 | p^,,^, AUS92O00O488US1 

Filed: November 3, 2000 § InteUectuaJ Property Law Department 

§ International Business 

Title: System SBd Method for Automaling § MathliittCoip«>"t»«»n 

Travel Arrangement OperatlOM § Intellectual Property Law/ Dept. 

§ 11400 Burnet Road 

§ Austin* Texas 78758 



nyri.ARATION UNDER 3? r.F.R. S 1.131 

Hon. Conimissioner of Patents and Trademarks 
Washington, D.C. 20231 

Sir: 

Newton James Smith declares as follows: 

1. 1 am an Applicant for the patent appUcatibn entitled "System and Method for Automating 
Travel Anangcment Operations," Serial No. 09/704,569, filed November 3, 2000, and an 
inventor of the subject matter described and claimed therein. 

2. Prior to September 27. 2000, 1 completed and reduced to practice, in the United States of 
America, the invention described and claimed in the subject application, as evidenced by the 
foUowing: 

a) I submitted IBM Invention Disclosure form Nos. AUSS-IOOCOIBS. AUS8-2O0l)-O189, 
AUS8-20OO-022S, AUS8-2000-0226 AOS8.2000-02S0, and AUS8-200O.02S1 attached 
collectively as "Exhibit A" hereto, which describes the invention described and claimed 
in the subject application. 

Docket No AUS920O004g8USl Page 1 of 2 Atty Ref. No. lBM-003 i 

Rodriguez, et. al. - 09/704.569 



PACE 24/48 ' RCVD AT 4/5/2004 11 :12:S5 AM [Eastern Daylight Time] * SVR:USPTO.EFXRF-1/0 • DNIS:8729306 * CSID:S123016742 ' DURATION ffmn-SS):2T-49 



BEST AVAIUBLE COPY 



Rpr 05 2004 9:23RM none 5123016742 p. 25 

mH 22 2004 l-'JBS FR IBM BUST IN 5123383060 6783063 TO 93016742 P. 03 



PATENT 



3. Each ofUie dales deleted &om Exhibit A is prior to September 27, 2000. 

4 I fimber declare tha. all statements made hereia of my own knowledge and a]l statements 
„,ade on infcmnatioi, aad beUef are believed to be true; and further that these statements are 
made with the knowledge thai willful and false statements and the like so made are 
punishable by fine or imprnsomncnt or both «Bder § lOQl of Title 18 of United States Code 
and that such wiUfiil and false statements may jeopardize the validity of the above-referenced 
application and any patent issuing therefrom. 

FURTHER DECLARANT SAYETH NOT. 




Newton James Smith 



1 ^-f T Attv Rer No. lBM-003 1 

Docket No. AUS920000488US1 ^'^c 2 of 2 Atty Ker. in 

Rodriguez, ct al. - 09/704,569 



•M^ TOTAL PfiGE,03 
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Disclosure AUS8-2000-0188 



Created By: Herman Rodriguez Created On: ^^f^^^SSimmn^ Ac^m pm 
U^t Modmed By: Herman Rodriguer Last Modified OnJHHV 05.49.09 PhA 



IBM Confidential *** 



Required felda are marked with the asterisk h and must be fiUed in to compiew ihe lunn ! 



Summary 



Submitted 



Prooessing Location 



AUS 



Functional Area 



67 - NCS - OPERATIKG SYSTEMS DEV (L, Santivengre) 



Attorney /Patent 
Pfotessional 



David Mima/AuslinflBM 



IDT Team 



Chryatal Wmdham/Austin/ContrflBM 



Stit>mitted Date 



105:48:09 PM 



Owning Division 



PVT Score 



tsics 



To calculate a PVT score, uac the 'Calculata PVT buHon. 



Incentive Program 



Lab 



Technology Code 



Inventors wrth Lotus Notes IDs 

Inventors: James Smtth/Aualln/IBM. Cliffart Spinac/Austin/IBM. Herman Rodriguer/Auslm/IBM 



Inventor Name 
► denotes primary contact 



Inventor 

Serial DIv/Dept 



Manager 
Serial Manager Name 




Inventors without Lotus Notes IDs 
IDT Selection 



Main Idea 

Title of dl8f£l<»ur»{in Bngilshf) ^ -^^^^^^ 

Travel agent system to automatically handle home nrail and package delivery Instructions. 

*ldeaot(fls(^68iiro. ' / •'i - .; 'v-'- ^.y/ 'Ti- r'-':-" -r,'-:*/...-'- -.'- . • • ■ ■ ■ . 

1. .Describe your inverition. stating the problem solved {H appropriate), and indicating the advantages of 

Aft? J'LUTStea travel agent to make travel arrangements, the user must take several steps in order 
hold or fonvard his maU. When it comes to package deliveries while the user .s away, often the ^ckage 
is returned because the user is unavailable to accept the package, after several delivery attempts. 

This invention solves these problems by creating a method by which the above steps are automated, and 
are Initiated as a result of the user making his travel arrangements. 
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The instructions for holding or fofwarding the user's mail, or proper handling of package deliveries are 
created by the travel agent based on the user's profile and travel itinerary. 

The traveler does not need to manually create and revise mail or package delivery instructions. 



2. How does the invention solve the problem or achieve an advantage.(a desCTlption of "the invention", 
induding figures inline as appropriate)? 

The method created by this Invention is as follows; 

1 The user's profile at the travel agent will now include a preference option to automatically generate 
and send mail handling instructions to the Post Office or the package delivery companies to which the 
user subscribes or anticipates to use. 

2 When the travel agent makes travel arrangements on behalf of the user, the Mail and Package 
delivery Instructions entries are automatically transmitted to the Post Office, and to the package 
delivery companies to which the user subscribes or anticipates to use. 

3. A confirmation is sent to the traveler, as a part of the travel package. 

4. If travel plans change, the travel agent sends updated Mail and Package delivery instructions to 
reflect the change. 

5. Mail delivery instnictions can specliy the delivery date, and whether the Post Office is to deliver the 
accumulated mail, or to hold It for pick-up. 

6. Package delivery instructions can specify the delivery dale, or options such as alternate delivery 
address or hold for pick-up. ^ . ^. 

7. Upon return, the Post Office or the package delivery company follows the user's delivery instructions. 



3. If the ^me advantage or problem has been identified by others (inside/outside IBM), how have those 
others solved it and does your solution differ and why is it better? 

The user must manually specify delivery instructtons. 
• * 

4. If the invention is implemented in a product or prototype, include technical details, purpose, disclosure 
details to others and the date of that implementation. 

N/A 



*Crlttcai Questions ( Questions 1-7 must be answered) 
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^Quwtion 3 



Ptoduc*: 
VoraiOTt/Releflse: 

^^^^^^^ 




VVastha irweritton npiiaay.l^ 
acUvitfes? ... " 



y v^. »n ter tHevfo( l fe.Wina :Name.pf A iliancB. ;Gorttt^titorW Jof^.;;^^ 
1 ■ — — GdotmetlgWiimiiwgtT ' 





Printed! 



lat 11:54: 58 AM 
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Patent Valu« Tool <OptIonal - this may bo usod by the inventor and attorney to assist with the evali. 

<TT« Patent value tool can be used by you or the evaluation team to determine the potential licensing 
val ue of your Invention .) 

The Patent Value Tool has not yet been used to calculate a score 
Post Discloauro Text & Drawings 

Enter any additional information relating to this disdosure below: 



(Form Revised i 



Printed ^BBV^t 1 1 :54:5d AM 

Page 4 
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Disclosure AUS8-2000-0189 



Created By: Herman Rodriguez Created On: 11:14:46 AM 

Last Modmed By: Herman Rodriguez Last Modified On: 1HHH|04:34:49 PM 



IBM Confld entiai 

^iequimd fields are martted with the asterisk (*) and must be fitted in to complete the torm , 



Summary 



Status 




Processing Location 


AUS ^ — — , 


Functional Area 


67 - NCS - OPERATING SYSTEMS DEV (L Santivenere) 


Attomey/Patent 
Professional 


David Mlms/Aufltin/IBM 


IDT Team 


Chrystal Windhain/Austln/Contr/IBM 


Submitted Date 


■^^^"4:33:53 PM 


Owning Division 


NCS 


PVT Score 


To catoulate b PVT score, use the 'Calculate PVT button. 


Incentive Program 




Lab 




Technology Code 





Inventors with Lotus Notes IDs 

Inventors: James SmitWAustin/IBM. Clinord Spinac/Austln/IBM. Herman Rodriguez/Aualln/IBM 



Invarttor Name 
> denotaa primary contact 




Manager 

Sertat _ Manager Name 



Inventors without Lotus Notes IDs 
IDT Selection 




Main Idea 

*Tltle of disclosure (In Enfillsh)^ 

Travel agent system to automaticaliy update traveler's calendar 

1. Describe your inventron, slating the problem solved (if appropriate), and indicating the advantages of 

using the invention. ,u l *u i 

After a user calls a travel agent to make travel arrangements, the user must manually enter the travel 
itinerary into the user's electronic calendar, which resides on his desktop computer, organizer, hand-held 
cofmpiiter, mobile phone, etc. Not only is this a tedious task, but often the user simply does not update the 
caiendar/causing undue problems to those who depend on the user's valid calendar status. 

This Invention solves that problem by creating a method to automatically generate calendar entries 
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Travel agent system to automatically update traveler's calendar - continued 



3i 



(hereby called vCalendar entries), that are sent by the travel agency to the user's e-mail. When the user 
accepts the email that contains the vCalendar entries, the user's calendar is automatically updated to 
reflect the travel Itinerary. The traveler does not need to manually create and revise the calendar since 
this is now an automatic procedure. 



2. How does the invention solve the problem or achieve an advantage,(a description of "the invention", 

including figures inline as appropriate)? 

The method created by this invention Is as follows; 

1. The usei's profile at the travel agent will now include a preference option to automatically generate and 
send calendar entries (vCalendar) to the user's e-mail address 

2. When the travel agent makes travel arrangements on behalf of the user, the vCalendar entries are 
autDmatically transmitted to the user via e-mail 

3. When the user reoeh^es ennail that contains a set of vCalendar entries (either as a mime-type or as an 
attachment), the user's mail program (enhanced e-mail program era ptug-in) prompts the user to accept 
or reject some or all of the vCalendar entries. 

4. The user's e-mail program has an option to automatically accept and process a set of vCalendar entries 
for a predefined list of travel agents. 

5. Whan the user accepts a vCalendar entry set, the user's electronic calendar Is automatically updated to 
reflect the travel itinerary. 

6. If the user rejects the vCalendar entry set. the user's calendar is not updated, and the vCalendar entries 
are discarded. 

7. The vCalendar entries can be used to Insert new calendar entries, or to update the user's calendar as 
in the case of a revised travel plan. 

8. The vCalendar entries can be sent to an assigned delegate, such as the traveler's secretary, and when 
the delegate accepts the entries, the vCalendar updates the traveler's calendar. 

3. If the same advantage or problem has been identified by others (inside/outside IBM), how have those 
others soh^ed It and does your solution differ and why is it better^ 

Not previously solved. Some system post the user's travel plan on the web, but do not update the user's 
calendar. 

4. lithe invention is implemented in a product or prototype, include technical details, purpose, disclosure 
deiklts to others and the date of that implementation. 

N/A 



'Critical Questions < Questions 1 • 7 must be answered) 
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lSsJh«^ect mattftf of the fntf^i?a<^ 
us6iJ Inter nally Iri rtiahtifeiSturtttidr.aiic^ 



m 




Was the Invention made in th© course Of any ^lllarK^rjc«i^»t^W^^ 



O Ye» 
# Kb 




Qumtion 8 

Have you sobmltte* 6t.airA.y0U:awaf$t.^fi>aflV 












If Yes. please ;pr?wl(^,^e:ti^ 











Printe 



at 11:55:41 AM 
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Travel agent system to automatically update traveler's catendar - continued 



^1 




Patent Value Tool (Optional - this may be used by the Inventor and attorney to assist with tiie evalu 

(The Patent Value tool can be used by you or the evaluation team to determine the potential licensing 
value of your invention.) 

The Patent Value Tool has not yet been used to calculate a score. 



Post Disclosure Text & Drawings 

Enter any additional Information relating to this disclosure below: 



CForm Revise 



Pege 4 PflntedMBHf at 11:55:41 AM 
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Disclosure AUS8-2000-0225 

Created By: James Smith Created On: I 
Last Modified By: Hemian Rodriguez Last Modified On: 1 



IBM Confidential *** _,„,^ 

Required fields are marked with the asterisk (*) and must be fitted in to complete the fdnm , 



Summary 



Status 


Under Evaluation 


Processing Location 


AUS 


Functional Area 


87 - NCS * OPERATING SYSTEMS DEV [l. Santivenere) 


Attomey/Pateht 
Professional 


David MIms/Austin/lBM 


IDT Team 


Chrystal Windham/Austin/Conlr/IBM 


Submitted Date 




Owning Division 


NCS 


PVT Score 


To calculate a PVT score, use the 'Catculate PVT button. 


Incentive Program 




Lab 




Technology Code 





Inventors with Lotus Notes IDs 

Inventors: James Smith/AustlrWIBM, Herman Rodriguez/Auatin/IBM, Clifford Spinac/AustinflBM 



Inventor Name 



Inventor 



Manager 



> Smith, H.J. (James) 
Rodriguez, H. (Hennnan} 
SDinac. C.J. (Clifford) 


376688 












Inventors without Lotus Notes IDs 
IDT Selection 





IDT Team: 

Chrystal WindhanrVAustfrtfOontrytBM 



IReaponse Dusto lpSil- : 1 



Main Idea 

nit1eofdls<rf03Wm;(iifeeW^Shfc- 

Travel agent system to automatically handle company mall and package delivery instructions. 
*ldea-of dlsclosuf^- 

1, Describe your invention* stating the problem solved (if appropriate), and indicating the advantages of 
using the invention. 

After a user calls a traveJ agent to make travel arrangements, the user must take several steps in order 
hold or fbnvard his company mail. If a package arives while the user is away» often the package is 
relumed to the mailroom or left with a neighbor because the user is unavailable to accept the package. 



PACE 35/48* RCVD AT 4/5/2004 11:12:55 AM [Eastern Daylight Time] " SVR:U8PTO-EFXRF-1/0 * DNIS: 8729305 * CSID: 51 230 16742 * DURATION (mm-ss): 27-46 



fipr 



05 2004 9:33flM none 5123016742 
Travel agent system to automatfcatly hancffe company mail and package delivery instructions. - continued 



p. 36 

3>l 



This invention solves these problems by creating a method by which the above steps are autonr^ted, and 
are initiated as a result of the user making his travel arrangements. 

The instructions for holding or forwarding the user's company mail, or proper handling of connpany 
package deliveries are created by the travel agent, based on the user's profile and travel itinerary. Thus, 
the traveler does not need to nrwinually create and revise company mail or package delivery instructions. 

2. How does the invention solve the problem or achieve an advantage»(a description of "the invention". 

including figures Inline as appropriate)? 

The method created by this invention is as follows; 

1 . The user's profile at the travel agent wit! now include a preference option to automatically generate 
and send mail and package handling instructions to the user's company mailroom. 

2. When the travel agent makes travel anangements on t>ehalf of the user, the Mail and Package 
delivery instructions are automatically transmitted to the user as part of the electronic Travel Package, 
and after optional confirmation by the user, to the company mailroom. 

3. If travel plans change, the travel agent sends updated company Mail and Package delivery 
Instructions to the user, and after optional confirnnatfon, to the company mailroom. 

4. Mail and package delivery instructions can specify that the mailroom is to hold all mail for pickup or to 
deliver the mail on a certain date, as well as other options, such as an altemate recipient or delivery 
address. 

5. On the return date in the electronic travel plan, the company mail room follows the user's delivery 
instructions for mail received while he was away. 

6. After the return date in the electronic travel plan, the company mail room resumes normal deliveries. 

3, If the same advantage or problem has been identified by others (inside/outside IBM), how have those 
others solved it and does your solution differ and why is it better? 

The user must manually specify delivery instructions. 

4. If the invention is implemented in a product or prototype, include technical details, purpose, disclosure 
details to others and the date of that Implementation. 

N/A 

^Critical Questions ( Questions 1-7 must be answered) 

*^Questlon 1 "^^^y^^^^^^ 
On what date.was.tharlrp^l^ottn^ffafiil^ 

(WorKable means1:e. wheft yoU'%nfr\/»H(^yx^^g^a^^ - . : 



^QuesUonZ • 

Is ther© any planned or acti?al ptiWi:^ti£iB;ibfi;d|sc^ 

IBM? '} . . ,. . .:' 


P Vea 


If yes, Enter the name of eas*3;PMblloatj0n or.patfi^tf 1?^ 

PubUcation/Pamnt . ' v " : ■ 


Are you aware of ariy publk:5tion.9^v.pp^ 


• no 


If yes, Enter the n^me c*f e^jbhi^pue^ 

PubUcatlon/Patenl: 7 - 
Date Published or lMu«d: \ . 




"Questions ^ ^:::;t;:<i';^^:..^^^.,V jv- . 
HasthesiAlecifTiate'rofth^t^^ . 
used internally m=n?arnrfactMPrigMr»ftQOT - - -^ 


• Ho 
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.#N0 



Is a sate, us© in maniifeiEfarrng, prddtactafifiSlinc^m^tr 



proposal and to whom the safe^^announg^r^^ 

Product ■ -.- . . • * . . 

Version/Rriease: • . ■ .- ■ ■ iV"': ^'f--^ ' 

CodeNanr»: ' "*V-■.^^':' - -r- •* . 

Date: ' • ' :■ / J^^J}:.' - ■ • - " . 

If more than one, use cut gnd pgste and apgepd as nfi ja the 6^ig:prcwrictect. 



*Quedtlon4 

Was the subject matter of yoar lnywtiQn- ptAprpd^ 
public, e.g., outsldfi IBM or to the p?^esefipe.of;npRr4gM 




OYes 

m No 


tfves. Qivea date. Please JbmvatiH^^ 








^Question 6 * \ 'X-j-iiy^^S^ 
Have you even dlBGU^rfydyriflfefRtlo^ 




U Yes^ 
#.No 


If yes, Identify indivlditjal^i andd$rfe i9i^i^^^^ 

names of the Individ tmfe, trte em^tietyfer, ^ipttdifeiff^^dV md^ t 


|ti^SK>t^^*^Mfi?wj^^^^ the 



OVes 
O Not sM^o 



'Question 6 

Was the inventiom; Ir^ aay-,—^,. 




If Yes. enter the ipontmcgt wmla^r 



"Question 7 

Was the invention made in the course of any alHance, jokit devdoprrient or otlter contf^ 
activities? 



U Yea 

# No 

O Not SuTa 



If Yes, enter gie 



Relationghpa eontaetphone 



Question 9 

Have you submitted, Or aray 


yc^^d^WBr^^ 


s^d^i^^^b 




QVes 
#No 


If Yes, plea$^ provid%4rii-t^^ 

. ■ • '..i r : 
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What t/pe of companies (^oyoxi mfmQ^to^c^ 




[D Manufacturera of enterpriao selvefS 




O Manufacturera of entry aerveti^ 




lJ Mar>ufactureraof woFkstaitorw • 




n Manufacturers of PC*a 




[..] Non-computer manufiwrturets 




[ . j Devekspers of operating systenris 




D Developers of networhing sofNare- 




Q Developers of application aofbMare'' -^ 




CZ3 Integrated solution providers 




[:*J Sen/ice providerB 




□ Other (Please »pe^ below) 




Travel Agents/Aooncioe 





Patent Value Toot (Optional - this may be used by the inventor and attorney to assist with the evalu 

(The Patent Value tooi can be used by you or the evaluation team to determine the potential Qcensing 
value of your Invention.) 

The Patent Value Tool has not yet been used to calculate a score. 



Post Disctosure Text & Drawings 

Enter any additional infomnation relating to this disclosure below: 



(Form Revised 1 



Pag© 4 



PrintedJ 



lat 10:04:47 AM 
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Disclosure AUS8-2000-0226 

Creatod By: Clifford Spinac Created On: flHHlM 04:35:02 PM 

Last Modifted By: Herman Rodriguez Last Modified On: 



> 10:01:38 AM 



IBM Confidential *** 

Required fields ara markeiS with the asterisk {*) and must be filled in to complete the form . 



Summary 



Status 


Under Evaluation 


Processing Location 


AUS 


Functional Area 


67 - NCS - OPERATING SYSTEMS DEV (L. Santivenere) 


Attomey/Patent 
Professional 


David l\Aims/Au£tjn/tBM 


IDT Team 


Chrystal Windhann/Austin/Contr/IBM 


Submitted Date 


■■■^■05:39:4€ PM 


Owning Division 


NCS 




PVT Score 


To calculate a PVT score, use the 'Calculate PVT button. 


incentive Program 




Lab 




Technology Code 





Inventors with Lotus Notes IDs 

inventors: James Smlth/Austin/IBI^, Clifford Splnac/Ausf r^lBM, Herman Rodriguez/Austin/IBM 



Inventor Name 

> denotes primary contact 



Inventor 

Serial D>v/Dept 



Manager 

Serial Manager Nama 



Snrnth, N J. (Jamea) 
Spinac, CJ.COiffbFd) 
Rodriguez, K (H6rftt8m}: 



2fiM^6 : ]§[t9^M^¥vont|f ;p; 



Inventors without Lotus Notes IDs 



IDT Selection 



IDT Team: 

Chrvstal WlndhanVAustin/Gootr/iBM. ■ 


AttORifl!y/Paierrt.Brote*a 

bavid'IWinns/^tfn/lfeW^^^ 




1 Response Due tolP&l. iUhKmhI 





Main Idea 



^Tltle of disclosure (in Enali$M>: 

Travel agent system to automatically update telephone answering system 
*ldeaof dlscJosur^ . 

1. Describe your invention, stating the problem solved (If appropriate), and Indicating the advantages of 
using the invention. 

After a user calls a travel agent to make travel arrangements, the user before starting his travel must take 
several steps in order setup/configure his telephone answering system. This setup/configuration can 
consist of several settings including a response message for being away, a fonvarding number to receive 
calls, and a paging number to alert the user to new messages and caller-id numbers from callers. When 
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the traveler returns, he must re-establish the settings for his answering system to those he uses while he 
is at home. In addition, any changes to his itinerary may require the user to revise his telephone settings. 

This invention solves these problems by creating a method by which the above steps are automated, and 
are initiated as a result of the user making his travel arrangements. 

The setup/configuration changes of the user's telephone system are handled automatically based on the 
user's profile and travel itinerary. 

The traveler does not need to manually change or revise his telephone system settings. 

2. How does the invention solve the problem or achieve an advantage,(a description of "the invention". 

including figures inline as appropriate)? 

The method created by this invention is as follows; 

1 The user's profile at the travel agent will now/ Include a preference option to automatically generate 
and send mail to the user, containing a "travel plan" as an attachment This travel plan contains the 
travel itinerary that specifies the date and Ome the user Is scheduled to be away. 

2 The user's telephone answering system registers Itself with the user's mail program (e.g. Netscape 
Mall. Yahoo mail. Outlook, etc.) such that when a "travel plan" Is detached and accepted, the 
telephone answering system Is notified of the travel plan. ^ . , 

3 The telephone answering system uses that travel plan as an indication that the user is planning to 
travel. As a result. Ms travel plan is used to activate a 'traveling envlronmenr m the telephone 

4. VsnJ^n tfUu^^r dTtaches and opens the "travel plan" in the mail attachment the user is asked whether 
ornot to accept the travel plan. .tv.^ t,™,^! 

5 If the travel plan Is accepted, than the telephone answering system is notified of the travel plan. 

6 When the telephone answering system is notified of the travel plan, the configuration/settings for the 
answering system are set to the "travel environment:' as per the plan. This Includes activahng the 
traveling environment when the user departs, and restoring the normal environment when the user is 

scheduled to return. . ^ ^ ^, , 

7. If any changes in travel plans occur while the user is away, the travel agent sends updated travel 

plans to the user. . ^ = ^ i* 

8 The user has the option to specify virtiether updated travel plans need to be confirmed or not if tne 
updated plan needs to be confirmed, the mail attachment must be opened and accepted, and ttjen 
forwarded to the telephone answering system. If no confirmation is required, the updated travel plan 
is automatically sent to the telephone answering system. 

9 The updated "travel plan" is used to reprogram the telephone answering system. 

1 0. One possible embodiment of the interface and registration between the mail handler and tne 
telephone answering system could be via a secure https Interfece. 

3, If the same advantage or problem has been identified by others (inside/outside IBM), how have those 
others solved it and does your solution differ and why is it better? 

The user must manually change his telephone answering system to match his travel plans. 

4. If the invention is implemented in a product or prototype, include technical details, purpose, disclosure 
details to others and the date of that implementation. 

NA 

'Critical Questions ( Questions 1-7 must be answered) 
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Is a sale, use in manufac^rii^ pj^^^ 


OYes 
#No 


If Yes identily me preducAtf known^and^ndBsatjfei^ 
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O Yes 
• no 
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*Que8tEon 7 
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R^tatiGmhip gontact narrie 



Have you submitted^ or-am- yo^:mvapt^f^^n^ 



Smattyjiof companies do.ypuex.peQi:ta.conr«D^ 




□ Manufacturers of 8<itfirp;teej^fvera / • • 




□ Martufedurere of entry fieiyom -■7 --r-y^-. 




□ Manufacturers of workstation* . • - ^; 




Lj Manutacturera of PG^s 




i.rj Non-connputer manufflfcturera 




□ Developers of operatlnig syit^nia 




!Z] Developers of networking software 




G Devetopera of appBcatlon iRPftwaqs. . 




E3 Integrated solutioin-proftliid^a : . J. = ':v:',v^:. 




f3 Service providers " * '^' *.,.;■: 




E; Other (Please apecify below) : .. , . ■ j 




Telephone Answarinfl SyatemaVTekbhoriif P^^^ 





Patent Value Tool (Optional - this may be usad by the Inventor and attorney to assist wtth the avalu 

(The Patent Value tool can be used by you or the evaluation team to determine the potential licensing 
value of your invention.) 

The Patent Value Tool has not yet been used to calculate a score. 
Post Disclosure Text & Drawings 

Enter any addittonal information relating to this disclosure below: 
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Icreated By: James Smith Created O"' •"■J^ 
Ust Modlfted By: Enterprise Services Usl Modified On. 



112:05:14 AM 



Summary 



Status 



5em tor Search/Awallirg Results 



Processing Location 



Functional Area 



37 . NCS - OPERATING SYSTEMS DEV (L. Santivenere) 



Attorney/Patent 
Professional 



IDT Team 



David Mims/AusflrVlBM 



Dhrysial Windham/Aualln/Contr/IBM; teb 



Submitted Date 



105:33:52 PM 



Owning Division ^cs 



PVT Score 



To calculate a PVT score, us^the 'Calculate PVT button. 



. Lab 

j Technology Code 



Inventors with Lotus Notes IDs 

Inventors: James Smrth/Auslin/IBM. Herman Rodriguez/Auslln/IBM. CMfford Spir^c/Auslin/IBM 



Inventor Name 
denotes pTiniarv contact 



Inv^tor 

Serial Dlv/Dept 



Manager 
Serial 



spirmo; G;j. mimd) • <■ - 




Inventors without Lotus Notes IDs 

IDT Selection 
Main Idea 

*tifle-afdls<iiidSMi^^p:ii^ --^''^ 
Travel agent system to automatically provide HMO/Medical Provider informalton to traveler 

*ldea<Dtdlsd<*$iLire- "--;'"-'^- "^^^^ ';:B}Jf-':^^:^S^^^^ " 

To vievi/ the main idea for this disclosure, click on this docllnk — >y 

•Critical Questions ( Questions 1 - 7 must be answered) 

Patent Value Tool (Optional - this may be used by the Inventor and attorney to assist wrth the eval 
Evaluation 
Search Information 
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Main Idea for disclosure AUS8 -2000-0250 - contiouea 




jMain Idea for Disclosure AUS8-20OO-O25a 

lArchivod On; lBliBB^^.05:13 AM 

! 

' IBM Confidemial *** 



: 



Wol agemS^wn » autorroificaily provide HMO/Medical Providsr irnomiailon to traveler 

iLDSciS^^enton. staling the^^ emrah^d (It w^^^^^ and l»K»icarting the advantage of 

C?a^u«/S travel a8«"i » mate travel arrar,gement». iheuser must •^uaUy deto^^^ the 
rStnesSid^oMOfABasfi^Ksn can provide medical assistance - usual^ under s*«8jjl w 
SS^eS; conditions. The facilities found under these d^cunjatancee may t» a d the t^valer-e 
HiSledcal Plan, so that at best the chaiges may rot be relmburaBd. or at worst treatmeni may bo 
denied. 

Thift invention sotvM that problam by creating a method to ^J^^n^^^ ?*2S!2^!^j^,'!IIlf S^^^ In 
iTtBdical tacirwes al the travelar's dettlnatton which are part of the Iraveler'a HMO/Medical Plan and flre in 
SriS^aS^aVSvJheTe ttie traveler will be vfeltma. TTil* inlomtation downloadable wpiw^ed by tho 
wTvS agency. H there 1$ a change in travel plana, the appropriate intom«iion far ^^^J^^^''^^^ 
oommSlceSd to the traveler vl£a-mall. FAX. wlrelesaphonert'DA. or other means by which the traveler 
' can tje contacted.. 

2. How doas the invention soh/e the problem or achieve an advart8ge.{a description d "the irwentlon". 
Including llguree inSne as appropriate}? 

The method created by this InMenflon is as loiiows: ^ ^, w* 

1 The user's profile at the travel agent wBI not/ Include a preference option which describes his 
HMOflWIedioal Insurance plan, msdloat conddona. aUeigies. neoeasary medical supplies (e.S-. 

2. vKihJwh/el agent makes travel arrangements on behalf of the i»er, ^^^Jl^^^^^ 
used to search for phyakHana. hoapitals. pharmades, etc.. from a medloa^ database which provides 
infoimation about needed eerrtceawhich aroapanof «ib travelers HMO/Medical Plan. 

3. For each medical provider s»»cific Informalioi b Included about seivicas avaHabte, as well as 
address, telephone number, hours of operation, driving directiona. GPS Way Pointe, etc. 

4 This lftf<^3on re induded In the travel package which is sen to the traveler by the travel agency, as 
electronle documents downloadabte to the travelar^ crarputer or PDA. ete. Iliha traveJer is not 
electronically connected, then the infomialion is taxed or mmled as approprtaie. 

5. If travel plana change, the travel agency sends updated mfomwdon to the approprate desunauon. 
For example, an electrcrfc update could be sent to the user's mobUe phone messagfiig system. 

3 H the same advantage or oroblem has been Idantilled by others (inside/outsidB IBfiH). how have those 
DtheiB solved h and does your solution differ and why 1$ It better? 
Not previously solved. Travelar has to find this informafion manually. 

4. 11 the Invention b implemented In a product or prototype, include technical details, purpose, disclosure 
d«t«isto otheia and the date Of that Implemsntatlon. 
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Last Modified By: Herman Rodriguez Last Modified On: ■■■■B^^''^'^-^^ 



IBM Confidential 

Reqdred fields are marfcetf with the asterisk (*> and must be filled In to cdnhptete the form . 

Summary 



Status 


Submitted 


Processing Location 


AUS 


Functional Area 


67 - HCS - OPERATING SYSTEMS DEV (L. Santivenere) 


Attorney/Patent 
Professional 


David Mims/Au&tin/IBM 


IDT Team 


Chrystal Windham/Austin/Contr/IBM 


Submitted Date 


■■^■05:10:51 PM 


Owning Division 


NCS 


PVT Score 


To calculate a PVT &core. use the 'Calculate PVT* button. 


Incentive Program 




Lab 




Technology Code 





Inventors with Lotus Notes IDs 

Inventors: James SmittVAusttn/IBM, Clifford Spinac/Austin/tBM, Hemian Rodrlguez/Auslln/tBM 



Inventor Name 

> denotes primary contact 


Inventor 
Serial 


DIv/Dept 


Manager 
Serial 


Manager Name 




> Smith, N.J. (James) 
SpinaCrCJ. (Clifford) ^ 
Rodriguez^ H. (Hemian) 











Inventors without Lotus Notes IDs 




IDT Selection 



IDT Team: 


Att6:ri1ey/^|itent Prpfetilslonail: 


Chryslal VSfindham/Austln/Gontr/IBM 


davwwims/^^^^ 



Main Idea 



*Titte of disclosura (In Engllst^} 

Travel agent system to automatically send points of interest, including directional information, to traveler 
"Idea of disclosure 

1. Describe your invention, stating the problem solved (if appropriate), and indicating the advantages of 
using the invention. 

After a user calls a travel agent to make travel arrangements, the user must take several steps in order to 
find locations of points of interest, meetings/work, hotels, businesses, and restaurants, which are located 
at the destinations of his travel itinerary. In addition, the user nnust often lockup driving directions, and 
possibly n^p out the directbns to these locations. Often the work involved with these tasks involve 
searching the web or using travel programs for finding the desired location information and driving 
instructions. 
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This invention solves this problem by creating a nnethod by which locations of interest, including their 
descriptions, GPS way-points, directional landmarks, and driving instaictions between niajor locations 
(such as airport and hotel) are automatically created. These are sent to the user as a result of the user 
making travel an-angements. The user can then download this location information to load it into his 
notebook computer, portable connputing device; or PDA, so that the information can be used as a 
reference while he is traveling. The user can also download the information for printing as hard copy 
carry along information. In addition, the GPS way-point infonmation can be used to provide real time 
directional information while traveling to one of these location points by use of a portable GPS travel 
system (such as Delorme Earthmate with a notebook computer or Palm PDA). The travel information can 
also be, sent directly to the user's mobWe phone, or could be sent to the user's fax machine for hard-copy. 



2. How does ttie invention solve the problem or achieve an advantage, (a description of "the invention'*. 

including Figures inline as appropriate)? 

The method created by this invention is as follows; 

1 . The user's profile at the travel agent will now include a preference option to autonnatically generate 
and send mail to the user which will include a "travel package" as an attachment This travel package 
contains the travel Information which is relevant to the traveler's trip Itinerary. The travel information 
will include the location information, as spedfied by the user's profile. The travel agent can use 
various web travel services to retrieve this information, and could form an alliance with a travel 
service bureau to help advertise that service (e.g. "Travel and Map Information provided As a Service 
by Yahoo Travel"). 

2. The user can receive the travel package in his email, directly to his mobile phone, or to a fax machine 
as appropriate. 

3. Text and summary location information can be printed by the user to carry as hard copy for his trip 

4. The package is loaded into the user's notetxjok computer, portable computer, or PDA, for future 
reference while traveling. 

5. The GPS way-points are loaded into the users GPS or GPS computing device, for real-time 
directional information while the user is traveling within the city of one of his destinations. 

6. If any changes in travel plans occur while the user is away, the travel agent sends an updated travel 
package to the user. 

7. The updated travel package can be received by the user while traveling. 



3. If the same advantage or problem has been identified by others (inside/outside IBM), how have those 
otiiers solved it and does your solution differ and why is it better? 

Not previously solved. 

4. If the invention is implemented in a product or prototype, include technical details, purpose, disclosure 
details to others and the date of that implementation. 

NA 

"Critical Questions ( Questions 1-7 must be answered) 
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[:1 Service providers 
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